
e-Citation/Warning 

RMS (Records Management System) CDR (Court Disposition 
Reporting) 

Agency Administrative 
Tools 

Request reports using ad‑hoc
searches and receive overnight Excel
extracts based on agency usage. 
Use module‑specific search tools for
each service your agency utilizes. 
Local Admin role supports
section/shift changes,
supervisor/reviewer updates, and
user account adjustments. 

Webservices are available for the TITAN e-Crash, e-
Citation, and e-TOW data to pull back into your local
contracted (RMS) NOTE: If we do not already have your
vendor as a vetted RMS connection, the schematics can
be shared with them with your granted permission.

TITAN 
BUSINESS UNIT SERVICES

OVERVIEW OF AVAILABLE MODULES, INTEGRATIONS,  AND AGENCY TOOLS 

e-Crash 
Web-access device; internet required. 

Web-access device and 8.5 × 11 inch printer required. 

e-TOW
Web-access device and 8.5 × 11 inch printer required. 

Available Modules

Integrations & Data Exchange 

Webservices are available for the TITAN e-
Citation data to pull into your local
contracted court software. 
NOTE: We already have an active vetted
connection with MOST County General
Sessions and SOME Juvenile Courts. If we do
not already have your vendor as a vetted CDR
connection, the schematics can be shared with
them with your granted permission.

 **TITAN services are no charge, but your vendor may have fees that apply to your
connection** **Class B misdemeanors and higher, AKA “Arrestable Offenses”, are
not transmittable electronically by restrictions of Tn Statutory requirements. Such
offenses are printed from the TITAN module and delivered by hand to the court
clerk. **

Implementation Notes 

TITAN staff can add specific
court offenses and city
ordinances to your General
Sessions/Municipal offense list. 
TITAN staff can add
court‑specific language (≈50
characters) and a single QR
code per court to print on each
citation. 

CONTACT US
1150 Foster Avenue
Nashville, TN 37243

titan.safety@tn.gov

866-468-4587
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